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Email:  Harold.Sharples@World-Leadership.com  Telephone:  01925 751521 
Please address correspondence to:  HS Associates,  10 Candelan Way,  The Belfry,  High Legh.  Cheshire.  WA16 6TP   England 

The  World  Leadership  Group 
 

Principles,  Practices & Processes 
 
 
Meeting:  Monday  10th July 2006 
 
Hosted by:  Brian Nicholson 
 

          Venue :  The Clubhouse 
 High Legh Golf Club 
 Warrington Road 
 Mere & High Legh 
 Knutsford  
 Cheshire 
 WA16 0WA 

 
Telephone:  Clubhouse: 01565 830012 
               Harold’s Mobile: 07970 867520  
             
Click for Map  

Agenda 
 
   8.00 am Meet,  enjoy (very) light breakfast 
   8.30 am      Harold Sharples – Using Net Customer Advocacy to grow profits 
      and  increase net worth 
 10.15 am Coffee Break 
 10:45 pm  Keith Curran – CEO Yes Telecom – Designing a Killer Profit Model  

  in the mobile phone industry 
 12.30 pm Lunch  
   1.30 pm Issue Session 
   3.00 pm Tea Break 
   3.15 pm Afternoon session continues 
   4.30 pm Meeting Ends 
 
 
Members Attending : 

 
John Rae   Learning Expanse Limited 
Chris Roberts   Bruntwood Estates 
Mike Kontowtt  Open PSL 
Barry Lowe   Comtech Ltd 
Brian Nicholson  Beaverbrooks the Jewellers 
Darryl Cooke    DLA Piper 
Mike Sharples   Hamsard Group 
 

Apologies: Paul Handforth  Celeritas 
Gary Dixon   MRC Ltd 

  Amanda Dagg   Red Moran 
 
DRESS  CODE:   CASUAL – Golf Club smart-ish 
Next Meeting: Monday 14th August 2006 
Speaker:    TBC 


